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' Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


Sll 

2 


0 


multipl$4 same skill same (numeric 
adj value) same ACD 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/02 14:51 


Sll 
3 


0 


multipl$4 same skill same numeric 
same ACD 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/02 14:52 


Sll 
4 


32 


multipl$4 same skill same 
(predetermined adj value) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/02 15:28 


Sll 
5 


3714688 


@ad<"20020305" 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/05 08:51 


Sll 
6 


40 


multipl$4 same skill same 
(predetermined adj value) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/02 15:29 


Sll 
7 


24 


SI 15 and SI 16 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/02 15:28 


Sll 

8 


0 


multipl$4 same skill same 
(predetermined adj value) same ACD 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/02 15:29 


Sll 

9 


4 


multipl$4 same skill same 
(predetermined adj value) same call 
same center 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/02 15:35 


S12 
0 


0 


2003/0225734 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/02 15:36 


S12 
1 


1 


"20030225734" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/02 15:37 


S12 
2 


10 


time same axis same call same queue 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/05 08:52 


S12 
3 


9 


S115 and S122 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/02 16:09 


S12 
4 


24 


S115 and S116 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/02 16:10 


S12 
5 


1 


"6553114".pn. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/05 02:46 


S12 
6 


2 


answered same unanswered same 
(color or colour) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/05 08:49 


S12 
7 


393 


answered same (color or colour) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/05 08:49 


S12 
8 


57041 


"379"/$.ccls. 


US-PGPUB; 
USPAT 


OR 


ON ' 


2007/02/05 08:50 


S13 
0 


35 


S127 and S128 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/05 08:51 


S13 
1 


3714688 


@ad<"20020305" 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/05 08:51 


S13 
2 


18 


S130 and S131 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/05 08:51 
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S13 
3 


10 


time same axis same call same queue 


US-PGPUB; 
USPAT 


OR 


on' 


2007/02/05 08:52 


S13 
4 


0 


S132 and S133 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/05 08:52 


S13 
5 


967 


time same axis same call 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/05 08:53 


S13 
6 


2 


S132andS135 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/05 10:09 


S13 
7 


2196 


statham . 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/05 10:09 


S13 
8 


6 


statham and identification and 
override 


US-PGPUB; 
USPAT 


OR 


ON 


2007/02/05 10:10 
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